
Geraadpleegde bronnen 
AI in organisaties / bedrijfsvoering 
• https://www.microsoft.com/en/customers/story/19754-abn-amro-bank-microsoft-

copilot-studio 
• https://www.deloitte.com/nl/nl/services/consulting/services/genai-makerspace.html 
• https://www.microsoft.com/insidetrack/blog/camp-copilot-try-our-7-tips-for-driving-

microsoft-365-copilot-adoption-with-a-virtual-skilling-event/ 
• https://adoption.microsoft.com/en-us/copilot/ 
• https://mitsloan.mit.edu/ideas-made-to-matter/when-humans-and-ai-work-best-

together-and-when-each-better-alone 
• https://www.capgemini.com/news/client-stories/abn-amro-adopts-a-future-focused-

approach-to-gen-ai-development/ 
• https://learn.microsoft.com/nl-nl/power-platform/guidance/case-studies/abn-amro-

enhances-ai 
• https://www.kpn.com/zakelijk/thedigitaldutch/blog/ai-betrek-de-werkvloer 
• https://www.microsoft.com/en/customers/story/1755313882150246075-kpn-azure-

openai-service-telecommunications-en-netherlands 
• https://vng.nl/artikelen/pilot-ambtenaar-20-ai-en-breda-een-perfecte-match 
• https://www.microsoft.com/en/customers/story/23653-gemeente-breda-microsoft-

copilot 
• https://www.unleash.ai/learning-and-development/how-pwc-opened-the-aperture-of-

upskilling-possibilities-with-ai-prompting-parties/ 
• https://www.microsoft.com/en-us/worklab/ 
• https://www.macaw.nl/cases/ai-support-bot-verbetert-samenwerking-en-kennisdeling/ 
• https://www.gardnerandco.co/wp-content/uploads/2024/07/Heinekens-Use-of-GenAI-

Powerbot_Gardner-Co-Case-Study-July-2024.pdf 
• https://medium.com/pinterest-engineering/makeathon-2023-7de5a47e3b0d 
• https://www.businessinsider.com/pinterest-hackathons-makeathon-employees-lead-

generative-ai-tools-innovation-2025-5 
• https://www.dbs.com/newsroom/DBS_upskills_employees_in_Artificial_Intelligenc

e_and_Machine_Learning_through_gamified_learning 
• https://www.dbs.com/media/upskilling-reskilling/upskilling-and-reskilling-for-a-

future-proof-workforce.page 
 

AI in maatschappij & consumenten 
• https://eenvandaag.avrotros.nl/opiniepanel/uitslagen/1-op-de-10-jongeren-chat-met-

ai-over-mentale-klachten-maar-meesten-zijn-sceptisch-robot-kent-geen-empathie-
160263 

• https://eenvandaag.avrotros.nl/artikelen/chatgpt-als-therapeut-dylan-22-heeft-er-veel-
aan-veel-laagdrempeliger-dan-een-psycholoog-160265 

• https://www.cbs.nl/nl-nl/nieuws/2024/36/bijna-kwart-nederlanders-gebruikt-
kunstmatige-intelligentie-zoals-chatgpt 
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• https://www.nytimes.com/2025/06/13/technology/chatgpt-ai-chatbots-
conspiracies.html 

• https://www.the-sun.com/news/13987012/mystery-solved-ancient-gadget-indiana-
jones-film/ 

 

AI in zorg en gezondheid 
• https://alexandermonro.nl/extra-hulp-door-ai-bij-diagnostiek-borstkanker/ 
• https://eenvandaag.avrotros.nl/artikelen/ai-is-beter-dan-de-radioloog-hoe-

kunstmatige-intelligentie-eerder-kanker-opspoort-152720 
• https://www.gla.ac.uk/news/archiveofnews/2023/december/headline_1029775_en.ht

ml 
• https://www.qure.ai/news_press_coverages/nhs-greater-glasgow-and-clyde-deploys-

multi-site-ai-for-earlier-detection-of-lung-cancer 
• https://bmjopen.bmj.com/content/bmjopen/14/9/e081062.full.pdf 
• https://www.nice.org.uk/guidance/dg57 
• https://www.gov.uk/government/news/artificial-intelligence-revolutionising-nhs-stroke-

care 
• https://neuronewsinternational.com/new-uk-nice-guidance-endorses-ai-derived-

software-in-stroke-assessments/  
 

AI in onderwijs 
• https://e-estonia.com/ai-leap-2025-estonia-sets-ai-standard-in-education/  
 

AI in finance/banken/fraude/werkgevers 
• https://www.mastercard.com/global/en/news-and-

trends/press/2024/september/mastercard-expands-first-of-its-kind-ai-technology-to-
help-banks-protect-more-consumers-from-scams-in-real-time.html 

• https://www.wired.com/sponsored/story/mastercard-ai-to-stop-scams/ 
• https://thefintechtimes.com/mastercard-leverages-feedzai-fraud-platform-to-protect-

consumers-against-fraud-with-ai/ 
• https://www.bloomberg.com/news/articles/2023-07-05/mastercard-s-ai-tool-helps-

nine-british-banks-tackle-scams 
• https://openai.com/index/klarna/ 
• https://www.klarna.com/international/press/klarna-ai-assistant-handles-two-thirds-of-

customer-service-chats-in-its-first-month/ 
• https://techinformed.com/is-klarnas-scale-back-on-ai-a-turning-point-for-cx/ 
• https://www.forbes.com/sites/quickerbettertech/2025/05/18/business-tech-news-

klarna-reverses-on-ai-says-customers-like-talking-to-people/ 
• https://www.customerexperiencedive.com/news/klarna-reinvests-human-talent-

customer-service-AI-chatbot/747586/ 
• https://www.reuters.com/article/us-amazon-com-jobs-automation-insight-

idUSKCN1MK08G/ 
 

https://www.nytimes.com/2025/06/13/technology/chatgpt-ai-chatbots-conspiracies.html
https://www.nytimes.com/2025/06/13/technology/chatgpt-ai-chatbots-conspiracies.html
https://www.the-sun.com/news/13987012/mystery-solved-ancient-gadget-indiana-jones-film/
https://www.the-sun.com/news/13987012/mystery-solved-ancient-gadget-indiana-jones-film/
https://alexandermonro.nl/extra-hulp-door-ai-bij-diagnostiek-borstkanker/
https://eenvandaag.avrotros.nl/artikelen/ai-is-beter-dan-de-radioloog-hoe-kunstmatige-intelligentie-eerder-kanker-opspoort-152720
https://eenvandaag.avrotros.nl/artikelen/ai-is-beter-dan-de-radioloog-hoe-kunstmatige-intelligentie-eerder-kanker-opspoort-152720
https://www.gla.ac.uk/news/archiveofnews/2023/december/headline_1029775_en.html
https://www.gla.ac.uk/news/archiveofnews/2023/december/headline_1029775_en.html
https://www.qure.ai/news_press_coverages/nhs-greater-glasgow-and-clyde-deploys-multi-site-ai-for-earlier-detection-of-lung-cancer
https://www.qure.ai/news_press_coverages/nhs-greater-glasgow-and-clyde-deploys-multi-site-ai-for-earlier-detection-of-lung-cancer
https://bmjopen.bmj.com/content/bmjopen/14/9/e081062.full.pdf
https://www.nice.org.uk/guidance/dg57
https://www.gov.uk/government/news/artificial-intelligence-revolutionising-nhs-stroke-care
https://www.gov.uk/government/news/artificial-intelligence-revolutionising-nhs-stroke-care
https://neuronewsinternational.com/new-uk-nice-guidance-endorses-ai-derived-software-in-stroke-assessments/
https://neuronewsinternational.com/new-uk-nice-guidance-endorses-ai-derived-software-in-stroke-assessments/
https://e-estonia.com/ai-leap-2025-estonia-sets-ai-standard-in-education/
https://www.mastercard.com/global/en/news-and-trends/press/2024/september/mastercard-expands-first-of-its-kind-ai-technology-to-help-banks-protect-more-consumers-from-scams-in-real-time.html
https://www.mastercard.com/global/en/news-and-trends/press/2024/september/mastercard-expands-first-of-its-kind-ai-technology-to-help-banks-protect-more-consumers-from-scams-in-real-time.html
https://www.mastercard.com/global/en/news-and-trends/press/2024/september/mastercard-expands-first-of-its-kind-ai-technology-to-help-banks-protect-more-consumers-from-scams-in-real-time.html
https://www.wired.com/sponsored/story/mastercard-ai-to-stop-scams/
https://thefintechtimes.com/mastercard-leverages-feedzai-fraud-platform-to-protect-consumers-against-fraud-with-ai/
https://thefintechtimes.com/mastercard-leverages-feedzai-fraud-platform-to-protect-consumers-against-fraud-with-ai/
https://www.bloomberg.com/news/articles/2023-07-05/mastercard-s-ai-tool-helps-nine-british-banks-tackle-scams
https://www.bloomberg.com/news/articles/2023-07-05/mastercard-s-ai-tool-helps-nine-british-banks-tackle-scams
https://openai.com/index/klarna/
https://www.klarna.com/international/press/klarna-ai-assistant-handles-two-thirds-of-customer-service-chats-in-its-first-month/
https://www.klarna.com/international/press/klarna-ai-assistant-handles-two-thirds-of-customer-service-chats-in-its-first-month/
https://techinformed.com/is-klarnas-scale-back-on-ai-a-turning-point-for-cx/
https://www.forbes.com/sites/quickerbettertech/2025/05/18/business-tech-news-klarna-reverses-on-ai-says-customers-like-talking-to-people/
https://www.forbes.com/sites/quickerbettertech/2025/05/18/business-tech-news-klarna-reverses-on-ai-says-customers-like-talking-to-people/
https://www.customerexperiencedive.com/news/klarna-reinvests-human-talent-customer-service-AI-chatbot/747586/
https://www.customerexperiencedive.com/news/klarna-reinvests-human-talent-customer-service-AI-chatbot/747586/
https://www.reuters.com/article/us-amazon-com-jobs-automation-insight-idUSKCN1MK08G/
https://www.reuters.com/article/us-amazon-com-jobs-automation-insight-idUSKCN1MK08G/


 
 
 

AI in logistiek, luchtvaart & infrastructuur 
• https://www.dhl.com/global-en/delivered/innovation/warehouse-robotics-and-

automation.html 
• https://www.dhl.com/global-en/delivered/innovation/ai-in-logistics.html 
• https://kickstart.ai/projects/reducing-food-waste-on-board 
• https://news.klm.com/klm-deploys-artificial-intelligence-to-combat-food-waste/ 
• https://www.schiphol.nl/en/aviation-solutions/deep-turnaround-how-does-it-work/ 
• https://xebia.com/articles/how-schiphol-optimizes-the-turnaround-process-with-data-

centric-ai/ 
• https://www.schiphol.nl/en/aviation-solutions/case-study-amsterdam-airport-schiphol-

deep-turnaround/ 
• https://www.seatrade-maritime.com/ports-logistics/new-port-of-rotterdam-app-cuts-

waiting-time-by-20-reduces-co2-emissions 
• https://port-xchange.com/case-studies/reduce-idle-time-on-departure-liquid-bulk/ 
• https://www.portofrotterdam.com/en/services/online-tools/portxchange 
• https://www.wendys.com/blog/drive-thru-innovation-wendys-freshai 
• https://cloud.google.com/transform/wendys-generative-ai-drive-thru-reinvention-

worker-freedom 
• https://www.businessinsider.com/michael-chorey-wendys-freshai-presto-drive-thru-ai-

automation-2025-8 
• https://www.bbc.com/news/articles/c722gne7qngo 
• https://www.nytimes.com/2024/06/21/business/mcdonalds-ai-drive-thru-white-

castle.html 
• https://www.theguardian.com/business/article/2024/jun/17/mcdonalds-ends-ai-drive-

thru 
• https://www.linkedin.com/pulse/hackaton-verantwoord-toepassen-genai-rwsdatalab-

aqehe/ 
 

AI in landbouw en voedselproductie 
• https://www.dairyglobal.net/industry-and-markets/smart-farming/ai-technology-

reduces-antibiotic-treatment-in-dairy-cows/ 
• https://hoards.com/article-27894-new-data-confirms-artificial-intelligence-can-reduce-

antibiotic-use-dairy-cows.html 
 

AI in duurzaamheid/energie/datacenters 
• https://deepmind.google/blog/deepmind-ai-reduces-google-data-centre-cooling-bill-by-

40/ 
• https://www.wired.com/story/google-deepmind-data-centres-efficiency/ 
• https://mistral.ai/news/our-contribution-to-a-global-environmental-standard-for-ai 
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• https://blogs.microsoft.com/on-the-issues/2024/05/15/microsoft-environmental-
sustainability-report-2024/ 

• https://www.insideenergyandenvironment.com/2024/08/new-sustainability-reporting-
requirements-for-data-centers-in-the-eu/ 

• https://www.iea.org/reports/energy-and-ai/energy-demand-from-ai 
• https://www.unep.org/news-and-stories/story/ai-has-environmental-problem-heres-

what-world-can-do-about 
• https://news.cornell.edu/stories/2025/11/roadmap-shows-environmental-impact-ai-

data-center-boom 
• https://en.wikipedia.org/wiki/Environmental_impact_of_artificial_intelligence 
• https://andymasley.substack.com/p/individual-ai-use-is-not-bad-for 
• https://andymasley.substack.com/p/a-cheat-sheet-for-conversations-about 
 

AI-problemen, mislukkingen en misstanden 
• https://www.theverge.com/2024/5/24/24164119/google-ai-overview-mistakes-search-

race-openai 
• https://www.theverge.com/news/720069/google-ai-overviews-search-web-traffic-

stable 
• https://www.wired.com/story/google-cut-back-ai-overviews-before-pizza-glue/ 
• https://blogs.windows.com/windowsexperience/2024/06/07/update-on-the-recall-

preview-feature-for-copilot-pcs/ 
• https://www.theverge.com/2024/10/31/24284572/microsoft-recall-delay-december-

windows-insider-testing 
• https://www.theguardian.com/world/2024/feb/16/air-canada-chatbot-lawsuit 
• https://www.forbes.com/sites/marisagarcia/2024/02/19/what-air-canada-lost-in-

remarkable-lying-ai-chatbot-case/ 
• https://www.bbc.com/news/technology-68025677 
• https://www.businessinsider.com/car-dealership-chevrolet-chatbot-chatgpt-pranks-

chevy-2023-12 
• https://the-decoder.com/people-buy-brand-new-chevrolets-for-1-from-a-chatgpt-

chatbot/ 
• https://www.binnenlandsbestuur.nl/digitaal/chatbots-gemeenten-bakker-er-weinig-van 
• https://www.trouw.nl/duurzaamheid-economie/of-haar-eigen-gemeente-maandag-

open-is-montferlands-dure-chatbot-mai-heeft-echt-geen-flauw-idee~b753e318/ 
• https://futurism.com/cnet-ai-articles-label 
• https://www.theverge.com/2023/1/20/23564311/cnet-pausing-ai-articles-bot-red-

ventures 
• https://www.theverge.com/2023/1/25/23571082/cnet-ai-written-stories-errors-

corrections-red-ventures 
• https://futurism.com/sports-illustrated-ai-generated-writers 
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